Organisations COVID-19 Response (last updated 3-4-2020)
	Organisation
	Contact details
	Information

	Age UK
	Telephone Befriending

https://www.ageuk.org.uk/services/befriending-services/sign-up-for-telephone-befriending/
	Call in time is a free telephone friendship service for people aged 60 and over. Weekly telephone calls.  Sign up online for yourself or refer someone else.

The Day Time Support centre are closed.  Contact Louise Reynolds, Day Time Support Operations Manager - 01695 586504 / 07580557095 / lreynolds@ageuklancs.org.uk


	Birchwood in the Community
	Facebook: https://www.facebook.com/birchwood.skelmersdale/ 

Twitter: https://twitter.com/BirchwoodCentre 

Email: birchwood@wlcrisiscentre.org.uk  

Website: https://www.birchwoodcentre.co.uk  

Tel: 01695 713248 text: 07706 750187.
	Food, chat and support

They need the following items: food containers, bags for life, cling film, tin foil, sandwich bags, tinned food and other essential items. Please phone 01695 713248 if you can help.

FOOD: We are delivering prepared meals, food hampers and essential items to our most vulnerable members of our community who include;

· The elderly

· individuals with underlying health conditions

· individuals at risk of a mental health crisis 

· families on low incomes

	Burscough Town Council
	jackie.maguire@burscoughpc.org.uk

	Statement 16/03/2020 

If you would like to speak on the telephone this can be arranged by emailing in the first instance and Jackie will telephone you back.



	Citizens’ Advice 


	www.citizensadvicelancashire.org.uk  

Adviceline service - 0344 245 1294 

For Universal Credit Help to Claim: 0800 1448 444 

Pension Wise: 0800 138 3944 

Consumer Helpline: 0808 223 1133 

National Debtline: 0808 808 4000
	They continue to deliver advice and support over the phone and by email



	Divine Days
	Email: info@divinedays.co.uk
Twitter: @DivineDaysUK

Website: http://www.divinedays.co.uk/
Facebook: https://www.facebook.com/DivineDaysCommunityArts

	Update: 25/03/2020

Divine Days have introduced Divine Online – Divine Diji is on YouTube with lots of fun activities for all the family – https://www.youtube.com/channel/UCPm8Stc-md5Wbl-9y_E6Zww
 Click on the link above and subscribe to our Divine Diji YouTube channel.

Here’s what we’ll be doing:

· Divine Dance - wake up and shake up for children with some added bits for the grown-ups

· Diddi Divine Dance – fun and creative dance for children and their families

· Demi Divas – beat-bopping, spin, hopping street dance  

· Divine Dinners – let’s try to eat healthy using what's in the cupboard

· Divine Divas – fun and exercise while in a chair

· Divine Design - arts and crafts based workshops

· Divine Dreams – and relax! Mindfulness and relaxation

	Ennerdale Centre


	Telephone: 01695 717115
	All support is via telephone at present.

	Evermoor Community Hub

Foodbank


	1 Birleywood, Skelmersdale WN8 9HR. 

Telephone: 01695 727483.
	Need food donations in order to keep going.  Please telephone first to see what they need.

	Hesketh Bank Helpers
	01772 814458
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DO YOU NEED
HELP?

IS SOMEONE YOU KNOW STUCK AT HOME AND
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The Churches and Parish Council
are providing help if you need it

HESKETH BANK HELPERS

WE CAN PROVIDE YOU WITH FOOD PARCELS
(Tins / dry food that keeps etc.) Get you some help
Maybe you need a chat because you're lonely
Maybe you want to help
Maybe you have a business and you want to partner
with us
Co-ordinator is Rev Dave Dickinson — the Rector of All
Saints on Station Road opposite the One Stop Shop
Phone daytime and evenings only please

01772 814 458

DO YOU NEED HELP?




See poster. 

	Lancashire LGBT


	Telephone: 07788 295521. 

Email: hello@lancslgbt.org.uk
	Information and Support Service is available by telephone and email between 9 am and 4 pm Mondays to Wednesdays. Additionally, staff MAY be available  on Thursdays and Fridays during the same hours.



	Male Room West Lancashire (The Liberty Centre)


	01695 50600 / 07495435496
	The office is Ormskirk is closed until further notice.  Staff at TLC are still working, phone 01695 50600 / 07495435496.



	n-compass 


	03450 138208 or admin@n-compass.org.uk /  https://www.n-compass.org.uk/news-events
	They are continuing with Carers Assessments by phone only and can take up to 6 weeks for completion. They are also looking into how they can be making courtesy calls to older people/carers and setting-up an online A ‘Carers Community Forum’ (carers need to register to join by contacting n-compass).
See Carers UK website - https://www.carersuk.org/
They are considering providing a letter to all their registered carers doing shopping trips that they can show as form of proof that they are doing so in support of a vulnerable person.

	Ormskirk Foodbank
	Facebook: https://www.facebook.com/OrmskirkFoodB
Website: https://ormskirk.foodbank.org.uk/coronavirus/
Twitter: @OrmskirkFB

Email: info@ormskirk.foodbank.org.uk
Telephone: 07748 951274


	Latest update 31/03/2020 – Having temporarily closed the distribution centre at New Church House, we have made alternative arrangements to support people with emergency food. If you do not have enough money for food and live in our area, we’re here for you – instead of coming to the food bank in person, please contact a referral agency such as Job Centre, West Lancs Financial Inclusion, Lancashire Citizens Advice for an e-referral. You can also contact us via info@ormskirk.foodbank.org.uk or 07748 951274 and we can talk to you about how to access support.

 

During the coronavirus outbreak, we're still providing people in crisis with emergency food. Your support is vital – if you’re considering donating, we’re running low on long-life fruit juice, mashed potato, tinned tomatoes and sponge puddings.  Please use the collection points at Tesco in Burscough, Booths in Burscough, Nationwide in Ormskirk and Co-op on Wigan Road Ormskirk to donate food. Thank you!


	PULSE
	Concourse Shopping Centre, Skelmersdale.
	Is closed until further notice.

	Scarisbrick Parish Council


	scarisbrickpc@outlook.com 

07577 240928

Web link: http://www.scarisbrick.today/ 
	Statement 20/03/2020

If you live within the parish, are self-isolating, and find yourself in serious and immediate need then please do get in touch with the parish council and we will do what we can to resolve the problem.

We are starting to ramp up the flow of information on our website and twitter accounts but please bear with us.



	Skelmersdale Foodbank (Trussell Trust – the Oaks, Trinity and the Ecumenical Centre)
	Facebook: https://en-gb.facebook.com/Skemfoodbank/
Website: https://skelmersdale.foodbank.org.uk/covid-19/
Telephone: 07989 052832

Email: info@skelmersdale.foodbank.org.uk 
	Update 24/03/2020 – 

Please bring your own bags to the foodbank

Nobody is being admitted into the foodbank – please call the number on the door on arrival

We’re still supporting people with emergency food but we are running a reduced service due to measures put in place to slow the spread of #covid19. Help will continue to be available – However nobody is being admitted into the foodbank but we can take your voucher or code and bags at the door and pass a parcel back out to you. Please maintain a 2m space between yourself and other clients while waiting outside. If anything changes we will let you know immediately.

During the coronavirus outbreak, we're still providing people in crisis with emergency food. Your support is vital – if you’re considering donating, we are out of Long Life Milk, Cat Food, Dog Food, Razor Blades, Shaving Foam, Washing Tablets, Washing Up Liquid, Tomato and Brown Sauce, Sponge Puddings, Tinned Veg, Instant Mash Potato. Thank you!

	Skem Cars

 
	   01695 50005
	Offering to collect prescriptions, etc. – not sure if there is a cost to this – please contact direct to ask if there are costs

	SWLICAN
	Tel: 01695 726269
Email: swlican2014@gmail.com
Twitter: https://twitter.com/SWLICAN 

Facebook: https://www.facebook.com/SWLICAN-1010172462376752/ 

New address: The Ecumenical Centre, Northway

Skelmersdale, WN8 6PN (currently closed)


	The staff and volunteers are all working remotely – no face to face appointments – please contact through their Facebook or Twitter accounts or by email.

	The Liberty Centre


	0808 100 3062 (24 hours) /  01695 50600 / 07495435496 (for WhatsApp and text)

	The staff at The Liberty Centre in West Lancashire are still working and are available. If you need advice or support please call 0808 100 3062 or 01695 50600. 

You can also message via Facebook.

If you are in Danger call 999



	Twinkle House
	Email: enquiries@twinklehouse.co.uk  

Twitter: @nw_house 

Facebook: https://www.facebook.com/nwthouse/

	Will be closed until Monday 4th May 2020.  They will be posting regular updates on social media 
 

	West Lancs Ark


	Jan - 07826656387 

Carol - 07827721507
	Staff are working from home.  If you need food vouchers  or other advice about their work, telephone Jan or Carol.


Other services and information:
MACMILLAN WEST LANCS - The Macmillan Centre Concourse Shopping Centre Skelmersdale is now closed for drop in and face to face appointments.

The outreach points in Parbold, Banks and Tarleton will also be unavailable until further notice and support groups are also temporarily suspended.
They are still accepting referrals from health and social care professionals and also direct calls from people affected by cancer.
Contact: 01695 402164 / 07551122125 / vcl.macmillanwestlancs@nhs.net
Please stay up to date with all NHS advice on self-isolation - via this link – updated daily - https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/ 
