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COMMUNICATIONS BRIEF

Blackburn with Darwen, Blackpool and Lancashire Safeguarding Children Boards, and the Pan-Lancashire Child Death Overview Panel, are launching a new campaign which aims to help parents and carers to cope with a crying baby.  The call for resources comes from a number of infant deaths and serious case reviews where a baby has died or been seriously injured as a result of abusive head trauma.

Abusive Head Trauma (AHT) – also known as 'shaken baby syndrome' – causes catastrophic brain injuries, which can lead to death, or significant long term health and learning disabilities.  AHT is not restricted to specific socio-economic groups – it can occur in any environment, when a parent or carer is on the edge due to infant crying. 

The programme – ICON: Babies cry, you can cope – provides key messages and resources to let parents and carers know that infant crying is normal and there are methods which can be taken in order to cope.  Resources include leaflets, posters and video clips which can be shared with parents and carers at any contact had with midwives, health visitors, GPs, social workers, and other professionals working with families.  

THE ICON KEY MESSAGES ARE:
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	Infant crying is normal and it will stop

	[image: ]
	Comforting can sometimes soothe the baby – is the baby hungry, tired, or in need of a nappy change?
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	It's Okay to walk away if you have checked the baby is safe and the crying is getting to you.  After a few minutes, when you're feeling calm, go back and check on the baby;

	[image: ]
	Never shake or harm a baby; it can cause lasting damage or death

	If you need support, speak to someone such as:
your family, friends, Midwife, Health Visitor or GP




The programme will be launched week commencing Monday 29 April, with the release of key messages, distribution of leaflets and posters, pop up stands in birthing centres and hospitals, and bitesize briefings for frontline practitioners.

Please ensure relevant staff are sighted on this campaign and take necessary action to embed the messages in visits with service users.  



DAY BY DAY:

	w/c 22 April
	Communication brief out to partners.  Including:
· LSCB
· CDOP
· SUDC Prevention
· Agency comms/media Leads

	Monday 29 April 2019
	· Website launch
· Partners to share information via internal communication channels
· Begin distribution of hard copy materials
· Social media activity: see plan attached at the end of document

	Tuesday 30 April 2019
	· Bitesize Briefings x 3
· Article in local press (date subject to change)
· Pre-record interview with BBC Radio Lancashire
· Social media activity: see plan attached at the end of document

	Wednesday 1 May 2019
	· Materials on display in a local hospital for the full week (to be moved around hospitals on a weekly basis)
· Social media activity: see plan attached at the end of document

	Thursday 2 May 2019
	· LSCB to promote train the trainer sessions, to:
· LSCB
· CDOP
· SUDC Prevention
· Social media activity: see plan attached at the end of document

	Friday 3 May 2019
	· Social media activity: see plan attached at the end of document




RESOURCES:

POSTERS (X3)

	Poster 1:



	Preview:
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	Poster 2:



	Preview:
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	Poster 3:
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LEAFLET:
	Print version (A4 Tri-Fold) 


	Preview:
(Page 1)
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	(Page 2)
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	Web friendly spreads:

 
	Preview:
(Page 1)
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(Page 2)
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FILMS (X4):

	Film 1:
· Youtube link: https://youtu.be/cCCQi_pRbhY 

· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/cCCQi_pRbhY" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>

Looks like:
[image: ]


	Film 2:
· Youtube link: https://youtu.be/kUqcBQYE3Z8 

· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/kUqcBQYE3Z8" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>

Looks like:
[image: ]





	Film 3:
· Youtube link: https://youtu.be/xQai536kp6k 

· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/xQai536kp6k" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>

Looks like:
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	Film 4:
· Youtube link: https://youtu.be/PY8W3QTgS5Y 

· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/PY8W3QTgS5Y" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>

Looks like:
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RESOURCES FOR INTERNAL COMMUNICATIONS (in addition to posters, leaflets, films above):

	Suggested text for agency communications e.g. team briefs / staff notices / management blogs / websites etc.

	A new campaign has been launched to tell parents and carers that infant crying is normal, it will stop, and that they can cope when their baby cries.

Blackburn with Darwen, Blackpool and Lancashire Safeguarding Children Boards have launched the ICON: Babies Cry, You Can Cope campaign following a number of infant deaths and serious case reviews where a baby has died or been seriously injured as a result of abusive head trauma.

Abusive Head Trauma (AHT) – also known as 'shaken baby syndrome' – causes catastrophic brain injuries, which can lead to death, or significant long term health and learning disabilities.  AHT is not restricted to specific socio-economic groups – it can occur in any environment, when a parent or carer is on the edge due to infant crying. 

Most babies start to cry more frequently at two weeks of age, with crying becoming more frequent and longer lasting during the next few weeks and reaching a peak at six to eight weeks.

The ICON key messages are:
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	Infant crying is normal and it will stop

	[image: ]
	Comforting can sometimes soothe the baby – is the baby hungry, tired, or in need of a nappy change?

	[image: ]
	It's Okay to walk away if you have checked the baby is safe and the crying is getting to you.  After a few minutes, when you're feeling calm, go back and check on the baby;

	[image: ]
	Never shake or harm a baby; it can cause lasting damage or death

	If you need support, speak to someone such as:
your family, friends, Midwife, Health Visitor or GP



Visit the campaign website to access the resources and find out more:  http://www.lancashiresafeguarding.org.uk/icon.aspx 

	Opportunity timeline
The attached timeline has been created to highlight to practitioners, the opportunities at which contact with parents/carers can be used to share the ICON messages 



	Briefing sessions:
Tuesday 29 April x 3 sessions (9.30am to 11.30 / 12.00noon to 2.00pm / 2.30pm to 4.30pm)
Designed to equip frontline practitioners with the knowledge, information and skills needed to discuss the ICON messages with parents and carers. Book now.

	Key messages PowerPoint
For delivery in team briefings / meetings:



	Banner:
For use on websites or email signatures

	

	Preview:
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ROLL OUT METHODS:

	Resource
	Target
	Method of delivery 

	Leaflet
	Parents / Carers
	Hardcopy to: Midwives for sharing on discharge from hospital
Electronically: via all partners referenced on opportunities timeline

	Poster 1
Poster 2
Poster – ICON Explained
	Parents / Carers
	Distributed for display in: 
· Children's Centres/Children and Family Wellbeing centres;
· CSC family centres;
· YOT Centres;
· Libraries;
· Health settings, e.g.:
· Maternity wards / antenatal waiting rooms
· Birthing centres
· Children's Wards
· A&E
· Walk in Centres
· GP surgeries and Pharmacies (to be targeted as part of phase 2)
· Birth Registration waiting rooms
· Nurseries




	Resource
	Target
	Method of delivery 

	4 x Video clips
	Professionals



	Bitesize Briefings on 29 April;
Electronically for team briefs/meetings; 
Train the trainer sessions;
Twitter

	
	Parents/carers
	Bump, Birth and Beyond sessions; during visits with CSC or CFW; Twitter

	
	Public
	LSCB Website / Twitter

	Opportunities timeline
	Professionals
	Online Toolkit
Bitesize Briefings
Team briefings/meetings/supervision

	Key Messages Powerpoint
	Professionals
	Team briefings and training sessions
Supervision

	Website
	Professionals
Parents/carers
Public
	All resources available online:
www.lancashiresafeguarding.org.uk/ICON 

	Social Media
	Professionals
Parents/carers
Public
	Social media plan attached.  Please use suggested messages to promote ICON across your social media platforms:
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ICON Poster 1.pdf
Lleiolal

Infant crying is normal and it will stop!

Babies start to cry more frequently from around 2 weeks of
age.

After about 8 weeks of age babies start to cry less each week.

Babies Cry, You Can Cope! [# e

Comfort methods can sometimes soothe the baby and the
crying will stop.

Is the baby:

* hungry
* tired

* in need of a nappy change?

It's Ok to walk away if you have checked the baby is safe
and the crying is getting to you.

After a few minutes when you are feeling calm, go back and
check on the baby.

Never, ever shake or hurt a baby.

It can cause lasting brain damage or death.

encies working together

Speak to someone
if you need support
such as your family,
friends, Midwife,
Health Visitor or GP.

If you are worried that your
baby is unwell contact your GP
or call NHS 111.

www.lancashiresafeguarding.org.uk
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Speak to someone if you need support such as your family, friends,
Midwife, Health Visitor or GP.
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ICON Explained.pdf
!nfant crying is normal
and it will stop!

Babies start to cry
more frequently from

around 2 weeks of age.

The crying may get
more frequent and last
longer.

After about 8 weeks of
age babies start to cry
less each week.

Safeguarding

Babies Cry, You Can Cope!

C © N

Comfort methods can

sometimes soothe the

baby and the crying will

stop.

Think about are they:

* hungry

e tired

* in need of a nappy
change

Try simple calming

techniques such as

singing to the baby or

going for a walk.

It's <k to walk away if
you have checked the
baby is safe and the

crying is getting to you.

After a few minutes
when you are feeling
calm, go back and
check on the baby.

l"-,!ever ever shake or
hurt a baby.

It can cause lasting
brain damage or death.

If you are worried that
your baby is unwell
contact your GP or call
NHS 111.

Speak to someone if you need support such as your family, friends, Midwife, Health Visitor or GP.

© Hampshire Clinical Commissioning Groups Safeguarding Children Services
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PLCDP ICON Leaflet FINAL.pdf
Share the ICON message!

It isn't just parents who get frustrated at a
baby’s cry. Think very carefully about who
you ask to look after your baby.

Share the ICON message with anyone who
may look after your baby.

Check that caregivers understand about
how to cope with crying before you decide
to leave your baby with them and share this
ICON leaflet with them.

Reminder about Safe Sleeping:

* The safest place for your baby to sleep is a
separate cot or Moses basket in the same room
as you for the first 6 months, even during
the day.

* When putting your baby down for a sleep,
place them on their back, with their feet at the
foot end of the cot.

* Don't let them get too hot — 16-20 degrees
celsius is comfortable.

* It is dangerous to sleep with a baby on a sofa or
in an armchair, never do this.

* Make sure that your baby is not exposed to
cigarette smoke, as this increases their risk of
cot death.

You can talk to your Midwife or Health Visitor
about all aspects of crying and safe sleeping.

Further Information and Support

08451 228 669
Lines open 7 days a week 9am-10pm

Tel: 0808 800 5000 www.nspcc.org.uk

If you require further support or

information, please contact your health

visitor or midwife.

Please contact your local Children &
Family Wellbeing Service or Children’s
Centre for more information.

For additional safer sleep information

& six easy to follow steps which you can
follow any time you put your baby down

to sleep, visit www.lancashire.gov.uk
and search ‘safer sleep for baby’

[ 4. 1Safeguarding
W Lancashire

Partnars and agencies working together

Infant crying and
how to cope

g Website: iconcope.org (national)
lancashiresafeguarding.org.uk (local)
blackpoolsafeguarding.org.uk
Iscb.org.uk/

li Facebook: ICONCOPE
ED rwitter:  1cON_COPE

© Copyright reserved.
March 2019. Designed by NHS Creative — CS49045

Information for
parents and carers

CeN

Babies Cry, You Can Cope!






BABIES CRY! Infant
crying is normal and it
will stop

A baby’s cry can be upsetting and
frustrating. It is designed to get your
attention and you may be worried
that something is wrong with

your baby.

Your baby may start to cry more
frequently at about 2 weeks of age.
The crying may get more frequent
and last longer during the next few
weeks, hitting a peak at about 6 to
8 weeks.

Every baby is different, but after
about 8 weeks, babies start to cry less
and less each week.

What can | do to help my baby?

Comfort methods can sometimes soothe the baby
and the crying will stop.

Babies can cry for reasons such as if they are
hungry, tired, wet/dirty or if they are unwell.

Check these basic needs and try some simple
calming techniques:

» Talk calmly, hum or sing to your baby

Let them hear a repeating or soothing sound
Hold them close — skin to skin

Go for a walk outside with your baby
* Give them a warm bath

These techniques may not always work. It may
take a combination or more than one attempt to
soothe your baby.

If you think there is something wrong with your
baby or the crying won't stop speak to your GP,
Midwife or Health Visitor. If you are worried that
your baby is unwell call NHS 111.

The crying won't stop,
what can | do now?

Not every baby is easy to calm but that doesn't
mean you are doing anything wrong.

Don’t get angry with your baby or yourself.

Instead, put your baby in a safe place and walk

away so that you can calm yourself down by

doing something that takes your mind off the

crying. Try:

* Listening to music, doing some exercises or
doing something that calms you.

o Call a relative or friend — they may be able
to help you calm or may be able to watch
your baby.

After a few minutes when you are calm, go back
and check on the baby.

It's normal for parents to get stressed, especially
by crying. Put some time aside for yourself and
take care of your needs as well as your baby’s to
help you cope.

What not to do...

Handling a baby roughly will make them more
upset. Shouting or getting angry with your baby
will make things worse.

Sometimes parents and people looking after
babies get so angry and frustrated with a baby’s
cry they lose control.

They act on impulse and shake their baby.

Shaking or losing your temper with a baby is very
dangerous and can cause:

¢ Blindness

* Learning disabilities Remember:
e Seizures Ner\llelz' ever
* Physical disabilities shake or
+ Death hurt a baby

ICEN

Remember - This phase will stop! Be an ICON
for your baby and cope with their crying.

Babies Cry, You Can Cope!
Infant crying is normal and it will stop

Comfort methods can sometimes soothe the
baby and the crying will stop

o]-]

It's OK to walk away if you have checked the
baby is safe and the crying is getting to you

Never ever shake or hurt a baby
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PLCDP ICON Leaflet web friendly spreads.pdf
[ #%.1Safeguarding
& Lancashire

Partners and agencies working together

Infant crying and
how to cope

Information for
parents and carers

CeN

Babies Cry, You Can Cope!

Share the ICON message!

It isnt just parents who get frustrated at a
baby’s cry. Think very carefully about who
you ask to look after your baby.

Share the ICON message with anyone who
may look after your baby.

Check that caregivers understand about
how to cope with crying before you decide
to leave your baby with them and share this
ICON leaflet with them.

Reminder about Safe Sleeping:

» The safest place for your baby to sleep is a
separate cot or Moses basket in the same room
as you for the first 6 months, even during
the day.

* When putting your baby down for a sleep,
place them on their back, with their feet at the
foot end of the cot.

* Don't let them get too hot — 16-20 degrees
celsius is comfortable.

* It is dangerous to sleep with a baby on a sofa or
in an armchair, never do this.

* Make sure that your baby is not exposed to
cigarette smoke, as this increases their risk of
cot death.

You can talk to your Midwife or Health Visitor
about all aspects of crying and safe sleeping.

What can | do to help my baby?

Comfort methods can sometimes soothe the baby
and the crying will stop.

Babies can cry for reasons such as if they are
hungry, tired, wet/dirty or if they are unwell.

Check these basic needs and try some simple
calming techniques:

» Talk calmly, hum or sing to your baby

Let them hear a repeating or soothing sound
Hold them close — skin to skin

Go for a walk outside with your baby
* Give them a warm bath

These technigues may not always work. It may
take a combination or more than one attempt to
soothe your baby.

If you think there is something wrong with your
baby or the crying won't stop speak to your GP,
Midwife or Health Visitor. If you are worried that
your baby is unwell call NHS 111.

The crying won'’t stop,
what can | do now?

Not every baby is easy to calm but that doesn't
mean you are doing anything wrong.

Don't get angry with your baby or yourself.

Instead, put your baby in a safe place and walk

away so that you can calm yourself down by

doing something that takes your mind off the

crying. Try:

* Listening to music, doing some exercises or
doing something that calms you.

o Call a relative or friend — they may be able
to help you calm or may be able to watch
your baby.





BABIES CRY! Infant
crying is normal and it
will stop

A baby’s cry can be upsetting and
frustrating. It is designed to get your
attention and you may be worried
that something is wrong with

your baby.

Your baby may start to cry more
frequently at about 2 weeks of age.
The crying may get more frequent
and last longer during the next few
weeks, hitting a peak at about 6 to
8 weeks.

Every baby is different, but after
about 8 weeks, babies start to cry less
and less each week.

After a few minutes when you are calm, go back
and check on the baby.

It's normal for parents to get stressed, especially
by crying. Put some time aside for yourself and
take care of your needs as well as your baby’s to
help you cope.

What not to do...

Handling a baby roughly will make them more
upset. Shouting or getting angry with your baby
will make things worse.

Sometimes parents and people looking after
babies get so angry and frustrated with a baby’s
cry they lose control.

They act on impulse and shake their baby.

Shaking or losing your temper with a baby is very
dangerous and can cause:

e Blindness

* Learning disabilities Remember-:

o Seizures Never ever

« Physical disabilities shake or
Deéth hurt a baby

ICON

Remember - This phase will stop! Be an ICON
for your baby and cope with their crying.

Babies Cry, You Can Cope!
Infant crying is normal and it will stop

Comfort methods can sometimes soothe the
baby and the crying will stop

It's OK to walk away if you have checked the
baby is safe and the crying is getting to you

Never ever shake or hurt a baby

8 @0 9

Further Information and Support

08451 228 669
Lines open 7 days a week 9am-10pm

Tel: 0808 800 5000 www.nspcc.org.uk

If you require further support or
information, please contact your health
visitor or midwife.

Please contact your local Children &
Family Wellbeing Service or Children’s
Centre for more information.

For additional safer sleep information

& six easy to follow steps which you can
follow any time you put your baby down
to sleep, visit www.lancashire.gov.uk
and search ‘safer sleep for baby’

g Website: iconcope.org (national)
lancashiresafeguarding.org.uk (local)
blackpoolsafeguarding.org.uk
Iscb.org.uk/

[i Facebook: ICONCOPE
[ rwitter:  1cON_COPE

© Copyright reserved.
March 2019. Designed by NHS Creative — CS49045
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ICON Opportunity Timeline FINAL.pdf
J

20 weeks plus — pre-birth assessment (if applicable)
Children's Social Care to signpost parents/carers to the
e-leaflet and reinforce the messages during the pre-
birth assessment

I

Posters displayed in children's centres, CSC family
centres, surgeries, pharmacies, libraries, maternity
wards, A&E, walk-in centres, breastfeeding groups and
Children Family & Wellbeing Service settings.

ICON Opportunity Timeline 2019

|

Key message PowerPoint available for team briefings,
full toolkit available on the LSCB website

{

Blackpool only - Red

Blackburn with Darwen only - Green
Pan-Lancashire - Blue

V 0.3 -24/04/2019

4 ) 4 )
Up to 12 weeks — booking Leaflet to be discussed at booking, midwife to share a
in appointments copy of the e-leaflet. Signpost to specialist midwife if
required.
\. J \. J
4 ) 4 )
28 weeks - routine ICON message reinforced in BwD. E-leaflet provided by
appointment (midwifery) Midwife.
\_ J \. J
. )
25-34 weeks - Bump, Birth Advice provided to expectant parents. Available for all,
& Beyond/Baby Steps (in however the take up is not universal. Video clip to be
Blackpool) offered at shown to parents and messages reinforced
Neighbourhood Centres.
J
4 )
30 weeks plus — antenatal
visit by the Heath Visitor ICON messages reinforced by the Health Visitor.
J g J
4 ) ( )
Birth (40wks approx) The ICON leaflet discussed on discharge. Parents given a
leaflet to take home.
. J \. J
e A e N\
Early Infancy Visit — up to Health visitor to discuss ICON message during early
8 weeks infancy visit
\_ y, \. J
e A e
Day 5 contact - blood spot New born bloodspot screening. ICON messages
screening reinforced either in clinic or at home.
. J .
] ) 4
10-14 days post birth — Reiteration of ICON messages during midwife
New Birth Visit (health discharge/handover visit at 10 - 14 days. Go over points.
visitor)
\_ J \_
)
21 days - home/clinic visit. Reiteration of ICON messages during midwife
Discharge from maternity discharge/handover visit at 21 days. Go over points.
care L
\_ J
) N\
4-8 weeks post birth - ( .
Mood assessment/HV Messages reinforced.
check L
J J
4 ) 4 )
3-4 months post-birth — BwD reinforce messages at home if CAF is in place
mood assessment (targeted families only)
(targeted)

\_ J \. J
4 N\ 4 N\
8, 12 & 16 weeks - Posters displayed in GP surgeries. ICON message
Immunisations reinforced at 8, 12 & 16 week immunisations.

\ J \ J
e A e A

8-12 months development ICON messages reinforced.
check - Clinic/visit
. J . J

www.lancashiresafeguarding.org.uk/ICON
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Background

Abusive Head Trauma (AHT) Campaign

Pan-Lancashire approach, led by the Local Safeguarding Children Boards and Child Death Overview Panel

A response to a number of infant deaths and serious injuries as a result of AHT

Aims to let parents/carers know that infant crying is normal, and equip them with skills to cope





What is ICON?

Infant crying is normal and it will stop

Comfort methods will sometimes soothe the baby and the crying will stop

OK to walk away if you have checked the baby is safe and the crying is getting to you

Never shake or hurt a baby











About abusive head trauma

Abusive head trauma is the most common cause of death or long term disability in babies

24 out of 100, 000 hospital admissions for babies are due to abusive head trauma

200 children are killed or hurt annually in the UK 

These figures certainly underestimate the real numbers involved









Who is more likely to cause harm?

Majority of those responsible are parents (75%)

Most are male… either the baby’s father or the mother’s partner.

In some cases, baby sitters have been known to cause harm to children in their care

The toxic trio and ACES are often present 









Some “crying baby” facts

Parents will, at some point, struggle to cope with their baby’s crying. 

It is important to offer an alternative response to help control these extreme emotions

ICON is an evidenced-based delivery method

Crying is a normal part of child development which can have a significant negative impact on the emotional health of parents

All babies will cry a lot from the ages of 2 weeks to 3-4 months, but this can vary from baby to baby

Crying seems to peak in the late afternoon and early evening… but this can vary











Norman Crying Curve









But… It’s not just the baby

Excessive infant crying can be associated with:

Parental stress

Depression

Anxiety

Possible relationship problems

Feelings of guilt, inadequacy and helplessness



Remember… this is a new experience for most parents











How can professionals help parents?

Make every contact count

Raising awareness

By talking through the key points in the ICON leaflet

By offering ICON as an alternative to a situation where frustration (often linked to tiredness) can lead to such abuse

By discussing issues raised from the clips











What can parents do to help their babies?

Understand why their baby is crying and that crying is normal

Being prepared

Parental responses 

Parents to build their own tool kit/crying plan

Knowing what support is available and where to access it







Online toolkit

https://www.facebook.com/iconcope/

CRY-SIS National Helpline, call 08451 228 669

Visit any of the three safeguarding board websites for video clips, leaflet, posters and more www.lancashiresafeguarding.org.uk/icon   www.lscb.org.uk www.blackpoolsafeguarding.org.uk 

NSPCC Helpline, call 0808 800 5000 or visit www.nspcc.org.uk 

Safer Sleep information and materials available www.lancashiresafeguarding.org.uk 

Tweet us @LancsSguarding #ICONLancashire  @SafeguardingBPL #ICONBlackpool @BwDSafeguarding #ICONBlackburnDarwen

You can also visit, www.lancashirecare.nhs.uk for more information. Parents can also be signposted to their midwife or health visitor.
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ICON – Social Media Plan

The messages below will be posted to the Lancashire Safeguarding Board Twitter account (@LancsSguarding) during w/c 29 April.  Please 'retweet' or use the suggested wording for your own social media platforms.  Suggested media/images are included in the post, and attached as individual files, if you have problems with the files, please contact laura.parkinson@lancashire.gov.uk 

		Message 

		Tag

		Media

		File for upload



		Monday 29 April – 9am



This week we launch the #ICON campaign which aims to help parents and carers cope with their crying baby.  For more information visit www.lancashiresafeguarding.org.uk/ICON 



#ICON_COPE #ICON  #Cryingbaby #Youcancope  



		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE



		[image: ]

		





		Monday 29 April – 11.00am



What is #ICON?  Here are the key campaign messages



#ICON_COPE #ICON  #Cryingbaby #Youcancope 

		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		[image: ]

		










		Message 

		Tag

		Media

		File for upload



		Monday 29 April – 2pm



Babies cry! Infant crying is normal and it will stop. Remember: never ever shake or hurt a baby.



This short clip runs through the #ICON key messages https://youtu.be/cCCQi_pRbhY



Get further advice here:

www.lancashiresafeguarding.org.uk/ICON



#ICON_COPE #ICON  #Cryingbaby #Youcancope

		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		Film 1:

· Youtube link: https://youtu.be/cCCQi_pRbhY 



· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/cCCQi_pRbhY" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>



Looks like:

[image: ]

		Hyperlink and embed code to the left








		Message 

		Tag

		Media

		File for upload



		Tuesday 30 April – 9am



I is for…Infant Crying, and it's normal!  All babies cry to varying degrees with different causes and reasons. Being aware of why your baby is crying can help to achieve a more appropriate response minimising stress. 



#ICON_COPE #ICON  #Cryingbaby #Youcancope  







		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		[image: ]

		





		Tuesday 30 April – 11am



This short clip takes us through the peaks of infant crying – it really is normal!



https://youtu.be/kUqcBQYE3Z8



#ICON_COPE #ICON  #Cryingbaby #Youcancope  





		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		Film 2:

· Youtube link: https://youtu.be/kUqcBQYE3Z8 



· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/kUqcBQYE3Z8" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>



Looks like:

[image: ]

		Hyperlink and embed code to the left



		Wednesday 1 May – 9am



C is for… Comforting! Try some simple comforting techniques to try and soothe your baby.  Check if the baby is hungry, tired or needs a nappy change.



This short clip has some comforting techniques for you to try…

https://youtu.be/xQai536kp6k



#ICON_COPE #ICON  #Cryingbaby #Youcancope

		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		Film 3:

· Youtube link: https://youtu.be/xQai536kp6k 



· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/xQai536kp6k" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>



Looks like:

[image: ]



		Hyperlink and embed code to the left



		Wednesday 1 May – 2pm



Did you know a baby can sense stress and frustration whilst being cared for? It’s all about keeping calm, handling gently and using soothing techniques like singing, walking or stroking



#ICON_COPE #ICON  #Cryingbaby #Youcancope

		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		[image: ]

		










		Message 

		Tag

		Media

		File for upload



		Thursday 2 May



O is for… OKAY! It's Okay to take a break from your baby's crying, as long as your baby is in a safe place.  Try some relaxation techniques and return to check on your baby after a few minutes.



https://youtu.be/PY8W3QTgS5Y



#ICON_COPE #ICON  #Cryingbaby #Youcancope



		



@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		Film 4:

· Youtube link: https://youtu.be/PY8W3QTgS5Y 

· Embed code: <iframe width="560" height="315" src="https://www.youtube.com/embed/PY8W3QTgS5Y" frameborder="0" allow="accelerometer; autoplay; encrypted-media; gyroscope; picture-in-picture" allowfullscreen></iframe>



Looks like:

[image: ]



		Hyperlink and embed code to the left



		Friday 3 May – 9am

N is for…NEVER shake or hurt a baby! 

A baby’s cry is designed to get your attention, it can be frustrating, but it doesn’t mean you’re doing anything wrong!  If you need some support reach out to friends, family or trusted professionals



#ICON_COPE #ICON  #Cryingbaby #Youcancope 

		@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		[image: ]



		





		Friday 3 May – 2pm

Sleep is important for all of us! Placing your baby in a safe place to sleep will help you and your baby get a more restful sleep, this will also help you cope with baby’s crying.

See our #SaferSleep advice:



http://bit.ly/SaferSleepLancs 



#ICON_COPE #ICON  #Cryingbaby #Youcancope 

		@SafeguardingBPL

@BwDSafeguarding

@ICON_COPE

		[image: ]
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