West Lancs Mental Wellbeing Network, Fri 22nd May 2015
Christ Church Aughton Ministry Centre

This was a new venue for the network and people were pleased with the facilities. Twenty-eight people booked on and eighteen attended, many of whom were new faces. We were glad to see several ‘service-users’ attending the morning and playing a full part.

Cerys co-ordinated the morning for the first time. She explained that there is an offer to do this in her voluntary hours, but linking in closely with WLCVS. Vicky Attwood at CVS is still providing information via the website etc. As we are becoming more self-sustaining, there may be a need for members to offer, for example, to take minutes or provide a venue.
The action plan was presented to the group, with updates from some agencies. (see attached)

At the moment, the network has no terms of reference. Cerys asked for names of those willing to make a ‘task and finish’ group to develop these.

Phil and Ami from Mindsmatter gave us an update on what the service provides: psychological interventions such as self-help materials, groups, workshops and 1:1 therapy to people aged 16 and above. They work with those experiencing low-level stress, anxiety and low mood. Some of their groups focus on sleep problems, stress or effects of Domestic Abuse. They gave out a self-referral leaflet which can be found on www.lancashire.nhs.uk/Mindsmatter
or telephone 01695 588254
We also had input from Perri who shared information on Mental Health Helpline – 0300 222 5931. She agreed to share the database form so that members could add their service details to be shared with those using the helpline.

Several members gave us updates on their activities – see attached directory.
The ‘cake break’ provided time for members to mingle and get answers to individual queries.

The remainder of the session was made up of group work on tables, where people gave their input on various scenarios. The four questions were;

· A) Could you/your organisation help this person?

· B) How could the person help themselves?

· C) What would be useful for them in the community?

· D) What if their situation got worse?

(see end of this document)
The next meeting will be a briefing session, on Wednesday 15th July, 9.30am at Artz Centre, Birch Green, Skelmersdale. There will be input from Complex Care team (LCFT) and on the topic of Personality Disorder. Further details will follow.

Lucy is 22, lives in Burscough, has a new baby and self- harms

-  Welcome at POP, but would need to make own childcare / travel arrangements
- Join a baby group / NCT
- Burscough Church drop-in (coffee / mums and tots / mental health group)
- Self referral to MIND matters
- The Grove (Sure Start Children’s Centre)
- Library – info / mums and tots
- Walk down canal
- Health visitor / midwife / GP
- WLCVS – could sign- post to services / other agencies
- Only 1 in-patient ward in North West (Wythenshawe) for peri / post-natal depression
- Circles of Support
- Join online forum – online community mums net
- Reach out to family and friends
- Children’s Centre – H2T
- Connect 4 Life

Young People’s Service have found Jack in Tanhouse (Skem) who is 17 and depressed

- Birchwood: yes we could help. Assess YP for risk of homelessness. Support to access mental health services locally
- YPS: targeted youth supported access to activities
- Banardos: counselling, youth support, young carers
- Mindsmatter: self referral
- Help Direct: Social prescribing, CCG
- SCFI: wellbeing, colour therapy, cooking skills
- Tanhouse Community Centre: IT access, volunteer opportunities
- Foodbank
- Community Restart
- Connect 4 Life: GP referral, medication – criteria, over use of GP and NHS services, care in community
- Autonomy: new service, early intervention and prevention
- Place of Peace (peer support in Tanhouse)
- Oaks Church
- Phoenix Theatre (meets in Tanhouse Community Centre)
- TRASH = Tanhouse Roots and Shoots
- Made assumption he needs support – is he coping well?

Joanne is 36, lives in Ormskirk and has been diagnosed with personality disorder

- PD Forums online
- Family, friends
- Birchwood, Home Start, family mediation
- Help with entitlements – WL DAWL / CAB
- Place of Peace (Oaks)}
- Mental Health Services, Care plan – Bickerstaffe Unit
- “Open Doors” group at Cottage Lane Mission
- SCFI: wellbeing, women’s group
- Mental health helpline
- Circles of support
- PD support group
- Engine Rooms
- Connect 4 Life
- Prevention / awareness – front line staff, DWP receptionist, libraries, A&E
- CVS volunteer
- Fort Refuge – USA website, abuse survivors
- Sanctuary – Leigh
- Raise awareness – M/A staff:
1) awareness and personal skills
2) Set up PD support group
3) RAID – Wigan A&E

Roger is 52, a headteacher living in Haskayne and is having panic attacks because he thinks he can hear voices

- Speak to GP
- Speak to family or friend if able to
- Self-refer to Mindsmatter for panic attacks
- Could ring the mental health helpline or Samaritans. Can also text / email Samaritans
- Signpost to appropriate organisations
- Ask for help through work – union / occupational health
- Take up therapeutic activities
- Practice breathing techniques
- Circles of Support
- LISTEN
- Self-help resources
- Self-help books in libraries
- Breathing / relaxation
- Challenge negative thoughts
- Exercise
- Do things he enjoys
- See friends / family
- If he gets worse: speak to GP who can make referral to appropriate service
- Out of hours – Samaritans, mental health helpline, 111, A&E




